National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction

Learning and Evaluation, which will help to upgrade the quality
will have to respond to all the questions given in the following
and thought. Her/his identity will not be revealed.

Survey regarding Teaching —
in higher education. A student
format with her/his sincere effort

»

A) Please confirm this is the first and only time you answer this survey.

a) Yes |§( b) No O

B) Age: 29 C) College Name: SR\ S\ AN c\ELE OF enlsn ®EER
D) Gender: @) Female ﬂ(b) Male 3 ¢) Transgender =
E) What degree program are you pursuing now?

a) Bachelor's (D b) Master’s ¢) MPhil O

d) Doctorate O ¢) Other  ( )
F) What subject area are you currently pursuing?

a) Arts = b) Commerce O ¢) Science &(

d) Professional O e) Other: ( )

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e FEach question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 21 is student’s opportunity 10 give
vements: she/he can also mention weaknesses of the institute

suggestions or impro
learning process only)

here. (Kindly restrict your response to teaching
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Criterion II — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

|. How much of the syllabus was covered in the class?
4 -85 to 100%
_F=70to 84%
2 — 5510 69%
1— 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
~A4—Thoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won't teach at all

3 How well were the teachers able to communicate?
4 — Always effective
A~ Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
(0— Very poor communication

4. The teacher’s approach to teaching can best be described as
A};cellent
_3—Very good
2 — Good
1 — Fair
0- Poor
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5. Fairness of the internal evaluation process by the teachers.
74~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
3= Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

#— Regularly

3 —Often

2 — Sometimes
I — Rarely

0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
A= Significantly
3 —Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
/4/— Strongly agree
3 — Agree
2 — Neutral
] — Disagree
0- Strongly disagree
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching leaming process.

A~ Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
A~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
A~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, ete. while
teaching.

— Above 90%
3-70-89%
2-50-69%

1 -30-49%
0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
—Strongly agree
(3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) Emo\m'»nq) por vy
D fehvoime ikt deoclen's

c) CR -V C\O)At \_g “ReayysaxX QA
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed. '

A) Please confirm this is the first and only time you answer this survey.

a) Yes =g b) No =
B) Age: 2% C) College Name: 293 SNowa Ck\g?mﬁd CDVUQ'ﬁt
D) Gender: @) Female O b)Male &> c) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's O b) Master’s =g ¢) MPhil =
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce O ¢) Science o
d) Professional (3 e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

|. How much of the syllabus was covered in the class?
_A—8510100%
70 to 84%
25510 69%
=30 to 54%
A —Below 30%

2. How well did the teachers prepare for the classes?
“Thoroughly
(37 Satisfactorily
_2=Poorly

_A= Indifferently
_(..‘D —Won't teach at all

3. How well were the teachers able to communicate?
_4— Always effective
@— Sometimes effective
2 — Just satisfactorily
_A— Generally ineffective
/B’— Very poor communication

4. The teacher’s approach to teaching can best be described as
<4 Excellent

@ Very good

2 — Good
A —Fair
b—Poor
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5. Fairness of the internal evaluation process by the teachers.
_A= Always fair

@ Usually fair
— Sometimes unfair

“T— Usually unfair
_b=Unfair

6. Was your performance in assignments discussed with you?
é/ Every time
3= Usually
2~ Occasionally/Sometimes
A —Rarely
= Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
_A—Regularly
<3 — Often
Sometimes

_A—Rarely
-0~ Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4= Significantly

/.}— Very well

2 — Moderately
Marginally
~0-Not at all

9. The institution provides multiple opportunities to learn and grow.

@ Strongly agree
= Agree

_2—Neutral
— Disagree
~0= Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
4= Every time
—3— Usually
Occasionally/Sometimes
4= Rarely
0= Never

I 1. Your mentor does a necessary follow-up with an assigned task to you.
Q/L Every time

(®- Usually

2 — Occasionally/Sometimes

~Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
— Every time
¥} Usually
27 QOccasionally/Sometimes
A= Rarely
I— Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4/~ Fully
~3— Reasonably
Partially
—+=Slightly
O~ Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
~—4— Every time
Usually
~2— Occasionally/Sometimes
_A—Rarely
A— Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
Strongly agree

3 - Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent '
@— Moderate
2 — Some what
I — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 ;- Strongly agree

3 — Agree
2 — Neutral
|1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 — To a great extent
@ Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 /- Above 90%
3-70-89%
2-50-6%%
1 -30-49%%

0 - Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

Y CIT Clags a5 I ool Mt

b)

c)
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes vl b) No O ERE
B)Age: Q1 C) College Name: SRI STIVANT COLLEGE ©OF ENGTNEERING
D) Gender:  a) Female ﬂ b) Male ﬁ ¢) Transgender ]

E) What degree program are you pursuing now?
a) Bachelor's E(b) Master’s O ¢) MPhil (=
d) Doctorate 3 e) Other  ( )

F) What subject area are you currently pursuing?
a)Arts O b) Commerce =) ¢) Science g
d) Professional (O3 e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e FEach question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to aive
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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~  Criterion I — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4 - 85 t0 100%
3-7010 84%
2—551065%
1—-30 to 54% !
0 —Below 30% _ i

2. How well did the teachers prepare for the classes?
"4 —~Thoroughly ,
3 — Satisfactorily {i
2 — Poorly .
1 — Indifferently
0 — Won't teach at all

3. How well'were the teachers able to communicate?
4 — Always effective |
53— Sometimes effective d
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. Theteacher’s approach to teaching can best be described as
4-- Excellent
3 — Very good
2 - Good
1 —Fair
0- Poor
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5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
A Usually fair
2 — Sometimes unfair

— Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?
4 — Every time

v 3 = Usually
2 — Occasionally/Sometimes
I — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
A — Regularly

3 — Often
— Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
v~ 4 — Significantly
3 —Very well
2 — Moderately
1 — Marginally
0—Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
Vv 3 - Agree
2 — Neutral
I — Disagree
0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
v 4 — Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time

3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — 1 don't have a mentor

12. The teachers illustrate the concepts through examples and applications.
v~ 4 —Every time

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 — Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
\/E’) — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never
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quality improvement of the teaching leaming process.

— Strongly agree
3— Agree
2 — Neutral

1 — Disagree
0 — Strongly disagree

15. The institution makes effort to engage students in the monitoring, review and continuous

16. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3 — Moderate
2 — Some what
1 —Very little
0 —Not at all

17. Teachers.encourage you to participate in extracurricular activities.
4 - Strongly agree
3 — Agree
2—Neutral
1 — Disagree
0 Strongly disagree

skills ‘to make you ready for the world of work.
% —To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

3

18. Efforts are made by the institute/ teachers to inculcate saft skills, life skills and employability

19. What percentage of teachers use ICT tools such as LCD 'r_projector, Multimedia, etc. while

teaching.
v4 — Above 90%
3-70-89%
2—50—-69% ]
1-30-4%% '
0 — Below 25%
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20. The overall quality of teaching-learning process in your institute is very good.
A —Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

e
9 crT closses o0 "J’Wf’/“m‘{

B @ NCourag Aport
o TNPYDL Cbmmunaougﬁw Gh\‘m&
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Iearning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes el b)No O

B) Age: 2| C) CollegeName:_gs; svan, (ollege ot cnj}heen'nj
D) Gender:  a) Female OJ b) Male &  c¢) Transgender (o]
E) What degree program are you pursuing now?

a) Bachelor's & b) Master’s O ¢) MPhil =8

d) Doctorate 3 e) Other  ( )
F) What subject area are you currently pursuing?

a) Arts O b) Commerce O ¢) Science &=

d) Professional O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responscs, choose the most appropriate one.
e question no. 21 is student’s opportunity to give

e The response to the qualitativ
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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~  Criterion II = Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?

485 to 100% i

A=701t0 84% "
2= 5510 69%
A=30 10 54%

0 —Below 30%

2. How well did the teachers prepare for the classes?
_A<Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0— Won’t teach atall

3. How well were the teachers able to communicate?
ﬂlways effective
3 — Sometimes effective
2 —Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
A= Excellent
3 —Very good
2 — Good
1 — Fair
0-Poor

FFx
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Fairness of the ihternal evaluation process by the teachers.
(4{ Always fair
3 — Usually fair
2 — Sometimes unfair
1 —Usually unfair
0- Unfair

. Was your performance in assignments discussed with you?

k

/4’-'- Every time
3 - Usnally
2 — Occasionally/Sometimes
I —Rarely
0— Never

. ‘The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students,
4 — Regularly
/34' Often
2 — Sometimes
1 — Rarely
0-Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth,
~ Significantly
3 —Very well

2 — Moderately
I —Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree
— Agree
2 —Neutral
1 -~ Disagree
0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes,
4 — Everytime
! 2= Usually
. 2—Occasionally/Sometimes
1 — Rarely
0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 = Every time | N

4 3 — Usually I
: 2 — Occasionally/Sometimes !
1 —Rarely

0 — 1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
/4{Every time
3 — Usually
2 — Occasionally/Sometimes
1—- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
— Reasonably
__ 2 — Partially
) 1 — Slightly
' 0- Unable to

14. Teachers are able to.identify your weaknesses and help you to overcome them.
4 — Every time
3 —Usually
2 — Qccasionally/Sometimes
1 — Rarely
0 — Never

-y
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.

7= Strongly-agree
3—Agree '
2 — Neutral :

1 —Disagree
g 0 — Strongly disagree

1

16. The institute/ teachers use student centric methods, sucf:_l as experiential learning, participative
learniig arid problem solving methodologies for enhancing leaming experiences.
“Toa great extent i ‘
i 3 — Moderate
2 — Some what
1 — Very little
0 —Notat all

17. Teachers encourage you-to participate in extracurricular activities.

~ Strongly agree
3—-Agree
2 — Neutral

1 — Disagree
0 — Strongly disagree

i

41 8. Efforts are made by the-institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
—To a great extent
" 3 —Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching,
Above 90%
! 3 —70 - 89%
" 2 - 50— 69%
1-30—49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
A4 —Strongly agree

3 - Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) 5;_-(;{% L.b Focszd ,?apj,r'ﬁa
b)

c) Wﬁ‘j Lf}‘“‘i\:\f\ C QT & LM%
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.0
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students i

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed. '

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b) No O =

B) Age: 2| C) College Name: M \;0_,3. CUU-CSC ‘5 0’33.(1 e&‘f.u‘a
D) Gender:  a) Female O3 b) Male & ¢) Transgender O
E) What degree program are you pursuing now?

a) Bachelor's & b) Master’s O ¢) MPhil (.

d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?

a) Arts (] b) Commerce () ¢) Science &

d) Professional (O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity 10 give

suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

I. How much of the syllabus was covered in the class?
4=~ 85 to 100%
A 7010 84%
2 - 5510 69%
/}’5 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
¥~ Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
A— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

_The teacher’s approach to teaching can best be described as
A= Excellent
3 — Very good
2 — Good
] — Fair
0— Poor

VS
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5. Fairness of the internal evaluation process by the teachers.
A~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
A— Every time

A& — Usually
2 — Occasionally/Sometimes
| — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly
A~ Often

2 — Sometimes
1 — Rarely

0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
A~ Significantly
3 — Very well
2 — Moderately
1 —Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
A —Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
A~ Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
A— Every time

3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — 1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
A — Every time

3 — Usually

2 — Occasionally/Sometimes
1— Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
H= Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
— Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4~ Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
A~ To a great extent '
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
A~ Strongly agree
3— Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
A —To a great extent
3 —Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, ete. while
teaching.
A~ Above 90%

3-70-89%
2-50-69%
1 —30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.

_A=Strongly agree
3 - Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.

o (Grood JA JMMU 3;..:2 Lidies

b)

Reguied  mie 0pr cJone

Page 6



P i

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7 g
Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students i

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and ‘Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with het/his sincere effort and thought. Her/his {dentity will not be revealed. *

A) Please confirm this is the first and bnly time you answer this survey.

a) Yes i) b) No om)
B)Age: 2O C) College Name: 35CE
D) Gender:  a) Female & b) Male CJ  c) Transgender (]

E) What degree program are you pursuing now?

a) Bachelor's & b) Master’s 3 o MPhil O
d) Doctorate ) e) Other  ( )
l-'.
F) What subject area are you currently pursuing? 1[
a) Arts (] b) Commerce (| c) Science &7
d) Professional (3 g) Other: ( )

Instructions to fill the questionnaire .

e Al questions should be compulsorily attempted.

o Each question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 21 is student’s opportunity t0 give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

)
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~  Criterion II — Teaching-Learning a;fld Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

Iearning process.

1. How much of the syllabus was covered in the class?
4 -85 to 100%
< 70 to 84%-
255 to 69%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 ZThoroughly
3 — Satisfactorily
2 ~ Poorly
1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
H Always effective
3 — Sometimes effective
2 —7Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as

?B‘xccllent
—Very good
2 - Good

1 —Fair
0— Poor
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5. Fairness of the internal evaluation process by the teachers.
A~ Always fair f
3 — Usually fair b
2 ~ Sometimes unfair
1 — Usually unfair
0— Unfair

- 6. Was your performance in assignments discussed with you?

4~ Everytime
s 3 — Usually
2 — Occasionally/Sometimes
I —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
Ve Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never
)
8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3~ Very well
2 — Moderately
I —Marginally
0— Notatall

I 9. The institution provides multiple opportunities to learn and grow.

Lyrongly agree
¥~ Agree

2 — Neutral
1 — Disagree
0- Strongly disagree
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outcomes.
4 —Every time
3= Usually
_ 2—Occasionally/Sometimes
1 — Rarely
0— Never

1
10. Teachers inform you about your expected competencies, course outcomes and programme

:
i
1

11. Your mentor does a necessary follow-up with an assigned task to you.

%4~ Every time
3 — Usually
2 — Occasionally/Sometimes
I — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

4 — Every time
&= Usually
2 —Occasionally/Sometimes
1—- Rarely
0— Never

13. The teachers identify your $trengths and encourage you with providing right level of

challenges.
4 —Fully
J—/I{easonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

‘?Ev,ery time
— Usually
2 — Qccasionally/Sometimes

1 — Rarely
0 — Never
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15, The : institution makes effort to engage students in thic monitoring, review and continuous
quality improvement of the teaching learning process,
~ Strongly agree
3 - Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree

16, The institute/ teachers use student centric methods, such as experiential learning, participative
leamning and problem solving methodologies for enhancing learning experiences.
W Toa great extent *
3 —Moderate
2 — Some what
1 -- Very little
0 —Not at all

17. Teachers-encourage you to participate in extracurricular activities.

< Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
d—/l\-/loderate
2 — Some what
1 —Very little
0 —Notatall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4.— Above 90%
—70—89%
2 —50—69%
1-30-4%%

0 — Below 29%
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20. The overall quality of teaching-learning process in your%."institute is very good.
4 —Strongly agree
- Agree
2 — Neutral
1~ Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
inyour institution.

9 Jod ntagoction with  leochers
b Mowe CpT Clsses TewuTed .

¢ Improve Li}m*sj focitities

o

Page6




National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes vall b)No O
B) Age: R D C) College Name: Qw1 Svoan i CD\\Q%Q tﬁ enqﬁmqy?(—g '
D) Gender:  a) Female (3 b) Male ﬁ ¢) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's &) b) Master’s (. ¢) MPhil =]
d) Doctorate 3 e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts (] b) Commerce = ¢) Science v}
d) Professional (O3 e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responscs, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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~  Criterion I — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

i_

Following are questions for online student satisfaction survey regarding teaching

learning process.

| |, How much of the syllabus was covered in the class?
4 — 8510 100%

2= 70 to 84%

i 2 —55t0 69%

1- 30 to 54%

‘ 0 ~Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
2~ Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4~ Always-effective
3 — Sometimes-effective |
2 — Just satisfactorily
1- Generally ineffective
0-Very podr communication

4. The teacher’s approach to teaching can best be described as
4— Excellent
¥~ Very good
2 - Good
1 — Fair
0-- Poor

el
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5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
&= Usually fair
2 — Sometimes unfair
1 — Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
&~ Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly

A~ Often

2 — Sometimes
1 — Rarely

0- Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
A — Significantly
3 — Very well
2 — Moderately
1 —Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
A~ Agree
2 — Neutral
1 — Disagree
0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

3 — Usually
X{OccasionallyKSo1netimcs

1 — Rarely

0— Never

| 1. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

&~ Usually
2 — Occasionally/Sometimes
| — Rarely

0 —1don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
A~ Every time

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully

¥~ Reasonabl y
2 — Partially

1 — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 — Strongly agree
&= Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
A —To a great extent

3 — Moderate
2 — Some what
I — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.

A~ Strongly agree
3 — Agree
2 — Neutral

I — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
,3( Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%
=70 -89%
2-50-6%%
1 -30-49%

0 - BC]OV\-" 209%
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20. The overall quality of teaching-learning process in your institute is very good.

A4 Strongly agree
3 - Agree

/'9(~ Neutral

1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

) Good “Db‘(a‘rg o ltes
b) ?Qct/o?( « voxe CPTClasse

c) e.hcooxqaam@m{ (—Pm/ S?E)?U) YS'Q’S@'O“K'QDI-

Page6



National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Iearning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes « b)No O
NE€ERINC
B)Age: 2.0 C) College Name: SR+ SWAN! coueqe oF ENS! 7
D) Gender:  a) Female O b) Male [\ﬁ ¢) Transgender ()
) g

E) What degree program are you pursuing now?

a) Bachelor's & b)Master’s I ¢) MPhil =
d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?
a) Arts (] b) Commerce O ¢) Science lZl/
d) Professional (O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 51 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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«  Criterion II - Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
4 — 8510 100%
3 — 70 to 84%
2 —551t0 69%
1- 30 to 54%
0 --Below 30%

2. How well did the teachers prepare for the classes?
4 ~Thoroughly
3 — Satisfactorily
2 - Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be described as
\/ 4— Excellent
3 —Very good
2 — Good
1 —Fair
0-Poor

N
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5. Fairness (\)916 internal evaluation process by the teachers.
4 — Always fair

3 — Usually fair

2 — Sometimes unfair

1 — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?
4 - Every time

3 — Usually

2 ~ Occasionally/Sometimes

1 — Rarely

0— Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
V3 - Often
2 — Sometimes
1 — Rarely
0- Never

. The teaching and mentoring process in yout institution facilitates you in cognitive, social and
emotional growth.
v'4 _ Significantly
3 —Very well
2 — Moderately
1 - Marginally
0—- Not.at all

. The institution provides multiple opportunities to learn and grow,
V4 - Strongly agree

3 — Agree
2 — Neutral
1 - Disagree

0— Strongly disagree

A

l

It
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10. Teachers inform you about your expected competencies, course outcomes and programme
] outcormes.
Va4 Every time
3 — Usually
. 2— Qccasionally/Sometimes
1 —Rarely
0— Never

11. Your menor does a necessary follow-up with an assigned task fo you.
4 — Every time >
3 —Usually
2 — Occasionally/Sometimes
1 —Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
A — Every time
3.— Usually
2 — Qccasionally/Sometimes
1— Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
! challenges.

| v4 — Fully

3 —Reasonably

2 — Partially

1 — Slightly

0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
/. Every time

[ 3 — Usually

2 — Occasionally/Sometimes ,

1 — Rarely

0 — Never

N
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quality i\m}rovement of the teaching learning process.
4 — Strongly agree

_ ’/ 15. The institution. makes effort to engage students in the monitoring, review and continuous

3 Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing leaming experiences.
4 ~To a great extent *
3 — Moderate
2 — Some what
1 - Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3 - Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by-theinstitute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
‘4 —To a great extent
3 — Moderate
2 — Some what
1~ Verylittle
0.—Notat all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.

\/4-—- Above 90%
3~70-89%
2—-50-69%
1-30-4%%

0 — Below 29%
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20. The \(yerall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

) 2 4 ef
a) @ﬂoo& libravy Jo.Hh

™R

£I84 an &l ovents yagui<ed.
b) Ehcouvcu?:?_ "‘gPOv’H and_ Cultur

) Requived tove CRT clagcel
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed. '

A) Please confirm this is the first and only time you answer this survey.

a) Yes (va) b) No O
B) Age: Q0 C) College Name: a1 Sivani C‘o”@f ol C’”ﬁ'ﬂeﬁm"rg
D) Gender: @) Female & b) Male O ¢) Transgender =5

E) What degree program are you pursuing now?

a) Bachelor's & b)Master’'s I ¢) MPhil O
d) Doctorate O e) Other )
F) What subject area are you currently pursuing?
a) Arts s b) Commerce () ¢) Science [Zf
d) Professional O e) Other: ( )

Instructions to fill the questionn aire
e All questions should be compulsorily attempted.
e Each question has five responscs, choose the most appropriate one.
e The response to the qualitative question 1o. 21 is student’s opportunity 10 give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your responsc to teaching learning process only)
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Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
4 —851t0 100%
¥~ 70 to 84%
2 —55t0 69%
1- 30 to 54%
0 —Below 30%

5. How well did the teachers prepare for the classes?
4 —Thoroughly
&~ Satisfactorily
2.—Pootly
| — Indifferently
0 — Won’t teach at ail

3. How well were the teachers able to communicate?
4 — Always effective
¥ — Sometimes effective
2 — Just satisfactorily
1-— Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be described as

4—Excellent
&~ Very good

2 — Good

1 ~—Fair

0- Poor

i
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~  Criterion II - Teaching—Learning and Evaluation
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5. Fairness of the internal evaluation process by the teachers,
4 — Always fair
¥~ Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?
4 — Every time
~¥— Usually
2 — Occasionally/Sometimes
| — Rarely
0— Never

. The institute takes active interest.in promoting internship, student exchange, field visit
opportunities for students,

4 — Regularly

F~ Often

2 — Sometimes

1 — Rarely

0—Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth,
4 — Significantly
A Very well
2 — Moderately
1 — Marginally
0- Not at all

. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree i

< Agree '

2 —Neutral

1 — Disagree

0- Strongly disagree

1o
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 - Every time
Q/—U_s'ually
. 2— QOccasionally/Sometimes
1 - Rarely
0— Never

11, Your mentor does a necessary follow-up with an assigned task to you.
4 — Bvery time e
¥~ Usually
2 —- Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
¥~ Usually
2 — Qccasionally/Sometimes
'1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 —Fully
-3£ Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
'3/— Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —Never
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15. The institution makes effort. to engage students in the monitoring, review and continuous
quality improvement of the teaching leamning process.
4 — Strongly agree
I Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent | >
53/—_ Moderate
2 —Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
= A gree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
J~- Moderate
2 — Some what
1 Very little
0 —Not at-all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 — Above 90%
'-3[ 70 — 89%
2-50-69%
1-30-49%
0 —Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
= Agree
2 — Neutral

1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.
a) L \eboasy 4’0(?].‘:‘.’55

by M¥e CRT Class sguioed
w}% ﬂf’aclms

o Gpod  intamaction

Page6




National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed. '

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b) No (] e
O e o eygineeT™F

B) Age: 20 C) College Name: 5711 g 1vo col Ea

D) Gender: a) Female ufl b) Male (O ¢) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's &7 b) Master’'s O3 ¢)MPhil O
d) Doctorate 3 e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts =) b) Commerce ) ¢) Science =
d) Professional O ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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~  Criterion II — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisf action survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4 — 85 to 100%
3-70to 84%
=55 to 69%
1—- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
3= Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
\,1{ Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4—Excellent
3 —Very good
\,2[(300(1
1 — Fair
(- Poor
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Fairness of the internal evaluation process by the teachers.
4 — Always fair |
3 — Usually fair
2~ Sometimes unfair
1 — Usually unfair
. = 0—Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
3 —Usually
2 — Occasionally/Sometimes
W< Rarely
0—Never

opportunities for students.
NV Regularly
3 — Often
2 — Sometimes
1 — Rarely
0- Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 - Very well
2 — Moderately
Y~ Marginally
0- Not at all

9, The institution provides multiple opportunities to learn and grow.
4 -- Strongly agree
I~ Agree
2 — Neutral
1 — Disagree
0- Strongly disagree

g

7. The institute takes active interest in promoting internship, student exchange, field visit

i
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u 10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes,
4 — BEvery time
— Usually
. 2— Qccasionally/Sometimes
1 —Rarely
0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.
~4Z Every time .
3 — Usually
2 — Occasionally/Sometimes
b 1 —Rarely
!' 0 —T1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — BEvery time
3 — Usually
2 — Qccasionally/Sometimes
\14{arely
0 —Never

! 13. The teachers identify your strengths and encouraglt you with providing right level of
challenges. |
4 —Fully
3 — Reasonably
2~ Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time :
j 3 — Usually
.2 — Occasionally/Sometimes
\«1( Rarely
0 — Never

o e T
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15. The instimtion makes effort to engage students in the monitoring, review and continuous.
quality improvement of the teaching learning process.
4 — Strongly agree

3 - Agree
2~ Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experierices.
4 —To a great extent »
3 —Moderate
~ Some what
1 —~ Very little
0 —Not at al]

17. Teachers encourage you to participate in extracurricular activities.
Vel Strongly agree
3 — Agree
2-— Neitral
1 —Disagree
0 —Strongly disagree

18. Efforts are'made by-the institute/teachers to inculcate soft skills, life skills and employability
skills to make youready for the world of work.
4 —To a great extent
;'}Moderate
~2’— Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 — Above 90%

3~ 70 — 89%
2750 - 69%
1—30--49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
—Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed. ;

A) Please confirm this is the first and only time you answer this survey.

a) Yes = b) No =

B) Age: 2| C) College Name: gy Sivant collage Of engineer’ng
D) Gender: @) Female O b) Male & ¢ Transgender O
E) What degree program are you pursuing now?

a) Bachelor's & b) Master’s O o Mphil O

d) Doctorate 3 e) Other )
F) What subject area are you currently pursuing?

a)Arts O b) Commerce =) ¢) Science ]

d) Professional (O3 e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate onc.
e The response to the qualitative question no. 21 s student’s opportunity 0 give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion IT — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching

learning process.

|. How much of the syllabus was covered in the class?
v4 — 85 to 100%

3 —70 to 84%
2 - 5510 69%
1- 30 to 54%

0 —Below 30%

7. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent

VA - Very good
2 — Good
1 — Fair
0- Poor
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5. Fairness of the internal evaluation process by the teachers.
i - Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
4 — Every time

+3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly

3 — Often

2 — Sometimes
1 — Rarely

0- Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
A4 — Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
V3 — Agree
2 — Neutral
1 — Disagree
0- Strongly disagree

Page




10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
V4 — Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0—- Never

I 1. Your mentor does a necessary follow-up with an assigned task to you.
V4 — Every time

3 — Usually
2 — Occasionally/Sometimes
| — Rarely

0 — 1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time

V3 _ Usually
2 — Occasionally/Sometimes
I— Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 — Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.

— Strongly agree
3 - Agree
2 —Neutral
1 —~ Disagree

0 — Strongly disagree

learning and problem solving methodologies for enhancing leaming experiences.
v4 —To a great extent >
3 ~Moderate
2 — Some what
I — Very little
(0 —Not at all

|
]
!
.. 16, The institute/ teachers use student centric methods, such as experiential learning, participative
'i

e

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
— Agree
2 —Neutral
i 1 — Disagree
" 0 — Strongly disagree

18. Efforts are made-by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 — To a great extent
i v/3 — Moderate
2 — Some what
1 — Very little
! 0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching,
v4 — Above 90%
3 ~70 —89%
\ 2 50— 69%
1-30-4%%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
/4 —Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) G]bo 4 Iu tevackion with Tea Clﬂers

b) Geed  liblairy  facilities

c) CRT classes More Reauived
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