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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey

Key Indicator -

2.71

Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation councll) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluatlon which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. I—Ier/lus identity will not be revealed.

A) Please confirm this is the first and only time you

answer this survey.

a) Yes o BHNo O
B) Age: 2% C) College Name: SSCEg
D) Gender:  a) Female O b) Male o c) Transgender a
E) What degree program are you pursuing now?
a) Bachelor's 03 b) Master’s ™ c)MPhil O
d) Doctorate O e) Other )
F) What subject area are you currently pursuing?
a) Arts O b} Commerce ()| ¢) Science O
d) Professional ﬁ e) Other: ( )

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion II — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
" ¥285t0100% v~
" 3—-70to 84%
2—55to 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
\3/— Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won't teach at all

3. Howwell were the teachers able to communicate?
zxvays effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be desw,cribed as
¥ Excellent
3 —Very good
2 —Good
1 —Fair
0— Poor ;
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5. Faimess of‘;ﬂ/loﬁtemal evaluation process by the teachers.
— Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with jyou?

— Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4 — Regularly
— Often
2 — Sometimes
1 —Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
— Significantly
3 —Very well
2 — Moderately
1 — Marginally
0—Not atall ;

9. The institution provides multiple opportunities to learn and grow.

[/tf — Strongly agree
3— Agree
2 —Neutral
1 — Disagree
0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
H{Every time

3 — Usually

2— Occasionally/Sometimes
1 — Rarely

0— Never

J

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
— Usually
2 — Qccasionally/Sometimes
1 —Rarely
0 —1Idon’t have a mentor

12. The teachersllustrate the concepts through examples and applications.
— Every time
3 —Usually
2 - Occasionally/Sometimes
1-Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 - Fully
QZReasonany
2 — Partially

1 — Slightly
0— Unable to

14. Teachers 76 able to identify your weaknesses and helpyou to overcome them.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —Never
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15. The instifution makes effort to engage students in
quality imppovement of the teaching learning process.

— Strongly agree
3 —Agree
2 — Nentral
1 — Disagree

0 — Strongly disagree

the monitoring, review and continuous

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.

— To a great extent
3 — Moderate
2 — Some what
1 - Very little
0—DNotatall

17. Teachers,encourage you to participate in extracurricul
— Strongly agree
3 — Agree
2 — Neutral
1 —Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate
skills to make you ready for the world of work.
4/ To a great extent
— Moderate
2 — Some what

ar activities.

soft skills, life skills and employability

1 — Very little
0 —Notat all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.

— Above 90%
3-70—-89%
2-50-69%
1-30-49%

{} —Below 29%




20. The overgll quality of teaching-learning process in your institute is very good.

—Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) :fﬁdwﬂ[gz@ﬂ ) it 8’_,

b)
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes gl b) No O
B) Age: |§-1o  C)College Name: SSCE

D) Gender:  a) Female Cﬂb) Male & c) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's & byMaster’'s O c)MPhil O
d) Doctorate (3 e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce O ¢) Science O
d) Professional &~ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion II — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
‘zr%” to 100%

3 —70 to 84%

2—-551t069%

1- 30 to 54%

0 —Below 30%

2. How.well did the teachers prepare for the classes?

—Thoroughly
3 — Satisfactorily
2 —Poorly

1 — Indifferently
0 — Won'’t teach at all

3. Howwell were the teachers able to communicate?
— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0~ Very poor communication

4. The teacher’s approach to teaching can best be described as
Excellent
3 — Very good
2 —-Good
1 — Fair
0— Poor
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Fairness of the internal evaluation process by the teachers.
- Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?

very time ?E
3 —Usually lz
2 — Occasionally/Sometimes i
1 —Rarely )
0—Never ;

. The institute takes active interest in promoting intemnship, student exchange, field visit

opportunities for students. i
'4—/Regula:1y
3 - Often
2 — Sometimes
1 —~ Rarely
0— Never

. The tcachhig and mentoring process in your institution facilitates you in cognitive, social and

emotional growth. i
Significantly |
3 — Very well ‘
2 — Moderately
1 — Marginally .
0—Not at all !

4
q
t
i
i

. The inst?}'dﬁ provides multiple opportunities to learn and row.
-8

trongly agree
3—Agree
2 —Neutral
1 —Disagree
0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
2t[E_lvery time

3 — Usually

2~ Occasionally/Sometimes
1 — Rarely

0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

' Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
“K Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

g \44ully

3 — Reasonably

2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
%(Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
" Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4.~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%
3470 - 89%
2—50-69%
1-30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

gree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) follotion e @nviYomen §

PAVIVEAN
b) Merge c‘g Pia&mﬁ

9 %CW% ‘RA'RV_‘M\A‘\‘(’ ond I\ ok '_"‘(CNTV\\MQ)
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National Assessment and Accreditaﬁon Council (NAAC)
Student Satisfaction Survey
Key Indicator 1271

Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation couilcil) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.
i
|

il

A) Please confirm this is the first and only time you answer this survey.

a) Yes va) BHNo O l‘
B) Age: 20 C) College Name: S3LCE !
|
D) Gender:  a) Female (3 b) Male &f  ¢) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's b) Master’s (3 ¢)MPhil OJ
d) Doctorate O e}Other ( ) .
F) What subject area are you currently pursuing?
aArts O b) Commerce O c) Science O
d) Professional {f e) Other: ( | )

Instructions to fill the questionnaire !
e All questions should be compulsorily attemp”_ted.
e Each question has five responses, choose the:most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teachiilg learning process only)
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Criterion II — Teaching—Learjiling and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process. ,

1. How mnuch of the syllabus was covered in the class?
A 8510 100%
3-70to 84%
2—55t0 69%
1-30 to 54%
0 —Below 30% i

2. How well did the teachers prepare for the classes?
%—Thoroughly

3 — Satisfactorily '

2 —Poorly

1 — Indifferently

0 — Won’t teach at all g

i

3. How well were the teachers able to communicate?
H Always effective
3 — Sometimes effective
2 — Just satisfactorily |
1 Generally ineffective 1‘

0— Very poor communication i
H

4. The teacher’s approach to teaching can best be deéicribed as
Excellent 1‘;
3 — Very good
2 —Good
1 —Fair
0—Poor
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Fairness of the internal evaluation process by the teachers
\/4/ Always fair i
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

i

. Was your performance in assignments discussed with you?

4 — Every time
- Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
g4 Regularly
3 —-Often
2 — Sometimes
1 — Rarely
0—Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
&~ Significantly ‘
3 —Very well 1;
2 — Moderately ,E
1 — Marginally i
0~ Not at all i

. The institution provides multiple opportunities to learn and grow.

‘AZ Strongly agree
3—Agree
2 —Neutral

1 —Disagree
0— Strongly disagree




10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
/ — Every time
3 — Usually
2~ Occasionally/Sometimes
1 —Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —1Idon’t have a mentor

12, The teachers illustrate the concepts through examples and applications.
- Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. 5
%Fully
3 — Reasonably
2 — Partially
1 — Slightly
0- Unable to

o
i
?E
!
f
[
i
t
3
'

14. Teachers are able to identify your weaknesses and help you to overcome them.
‘ﬁl Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —Never
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15. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.

— Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16, The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
—To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —-Notat all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
. Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

i
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
“Toa great extent
3 — Moderate
2 — Some what
1 — Very little
0—Notatall

P
“-
]
i
I

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
«4( Above 90%

3-70-89%
2—-50-69%
1-30-49%
0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
J(-—Strongly agree
3 —Agree
2 — Neutral
1 —Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

oy Tndusbuol 4einrg o9
y Nowmerts sequed

| cpodet Juisena yoquied
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes T b) No O
B) Age: {) C) College Name: g% etk
D) Gender:  a) Female (O b) Male @ ) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’'s O c)MPhil OJ
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce (] c) Science O
d) Professional (O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e FEach question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion II — Teaching—Learning and Evaluation
;

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process. ;

1. How much of the syllabus was covered in the class?
— 85 to 100%
3—-70to 84%
2—55to 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
~A=Thoroughly '
3 — Satisfactorily !
2 —Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
-4—-/A1ways effective
3 — Sometimes effective ;
2 — Just satisfactorily !
1— Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be described as
Excellent
3 —Very good . j
2 — Good ¢ !
1 —Fair
0—Poor
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Fairness of the internal evaluation process by the teachers.
4 — Always fair 5
3= Usnally fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

. Was your performance in assignments discussed withjyon?

— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never i

. The institute takes active interest in promoting inftemship, student exchange, field wvisit

opportunities for students,
4 — Regularly
—5ZOften
2 — Sometimes
1 — Rarely
{— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
—4—=Significantly
3 —Very well
2 — Moderately ﬁ
1 — Marginally ,,
0—Not atall

. The institution provides multiple opportunities to lear;i and grow.

<4 — Strongly agree
3—Agree
2 —Neutral
1 —Disagree
0— Strongly disagree

i
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10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
4 — Every time
~3=Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time
—3=TUsually

2 — Occasionally/Sometimes

1 —Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples
4 — Every time
~3F=Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never

and applications.

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
—4=TFully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

it
i
HY
I:
i
M)
H
I3
;

14. Teachers are able to identify your weaknesses and help you to overcome them.

A=Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely ’
(0 —Never

#

t
h
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15. The institution makes effort to engage students in jthe monitoring, review and continuous
quality improvement of the teaching learning process. ’
/IZ Strongly agree

3 —Agree
2 —Neufral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, SI‘;xch as experiential learning, participative
learning and problem solving methodologies for enha?cing learning experiences.
=To a great extent :
3 — Moderate
2 — Some what
1 — Very little
0 —Notat all

17. Teachers encourage you to participate in extracurricular activities.
—4= Strongly agree
3 —Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work., i
<A~ To a great extent
3 — Moderate
2 — Some what i;
1 — Very little E
0—Notat all

i

i

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 — Above 90%
3="710—89%
2-50—-69% .
1-30-49% |
0 —Below 29% i
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20. The overall quality of teaching-learning process in your institute is very good.

_A=Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

s Trdusbuio)  rainieg  oEQUiNd.

0K [PolluHons dus Carapuy-.
c)Ca)‘UG?J\ (}u:\(&m% mQWEﬁib.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is ?st and only time you answer this survey.
a) Yes b) No O

B)Age: 90 C) College Name: & C(CE

D) Gender: a) Female (O b) Male o c¢) Transgender a

E) What degree program are you pursuing now?
a) Bachelor's E/b) Master’s O ¢) MPhil (.
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts (] ) Commerce O ¢) Science O
d) Professional e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion II — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4285 to 100%
3 —-70 to 84%
2~-551069%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
_4=Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
A= Always effective

3 — Sometimes effective

2 — Just satisfactorily

1— Generally ineffective

0— Very poor communication

4. The teacher’s approach to teaching can best be described as

__A=Excellent

3 — Very good
2 — Good

1 — Fair

0— Poor
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Fairness of the internal evaluation process by the teachers.
4 — Always fair
/3—/Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

Was your performance in assignments discussed with you?

% Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0—Never

. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
‘)/R?gularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

__4=Significantly

3 —Very well
2 — Moderately
1 — Marginally
0—Not at all

. The in;ifuti}provides multiple opportunities to learn and grow.

= Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
oufcomes. 7
/very time
= Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

/4—/Eﬁcry time

3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
/4—/Every time

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 —Full
/mjsronably

2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

__—~4—Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never
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16.

17.

18.

19.

15,

The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
~ Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

The institute/ teachers use student centric methods, such as experiential learning, participative
learning and preblem solving methodologies for enhancing learning experiences.
— To a great extent
" 3 — Moderate
2 — Some what
1 —Very little
0 —Not atall

Tezﬁzywurage you to participate in extracurricular activities.

= Strongly agree
3 — Agree
2 — Neutral

1 — Disagree
0 — Strongly disagree

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
0 a great extent
3 — Moderate
2 — Some what
1 — Very little
0—Notatall

What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

— Above 90%
3-70-89%
2-50-69%
1-30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.

—Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

) Rec],w&ecp advane bb 5?%}19%#;_
y Regustd Jndushrial —Frain]:

) Qecwfud ﬂood —ﬁaul”j
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes o— bNo 0O

B) Age: 2.0 C) College Name:

D) Gender:  a) Female (O b) Male tE/c) Transgender O

E) What degree program a[g}otrpursu'mg now?
a) Bachelor's b) Master’s (O ¢) MPhil a
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts () b) Commerce (] c¢) Science O
d) Professional G~ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion Il — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much-of the syllabus was covered in the class?
/4{ 85 to 100%

3—70 to 84%

2 —55to 69%

1-30 to 54%

0 —Below 30%

2. How well did the teachers prepare for the classes?

“Thoroughly
3 — Satisfactorily
2 — Poorly

1 — Indifferently
0 — Won'’t teach at all

3. How well were the teachers able to communicate?
lways effective
3 — Sometimes effective
2 — Just satisfactorily
1—- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
Excellent

3 — Very good
2 —Good

1 — Fair

0— Poor
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Fairness of the internal evaluation process by the teachers.
4 — Always fair
sually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?

=Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
egulgarly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
— Significantly
3 —Very well
2 — Moderately
1 — Marginally
0— Not at all

. The institution provides multiple opportunities to learn and grow.

— Strongly agree

3 — Agree

2 — Neutral

1 — Disagree

0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes. e
= Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

very time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —1don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
/4—/Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. -~
= Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time
— Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never

Page4‘




15. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
/4—/Ster:1gly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
— To a great extent

3 — Moderate
2 — Some what
1 — Very little
0—Notatall

17. Teachers encourage you to participate in extracurricular activities.

trongly agree
3 — Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make eady for the world of work.
%a:’;eat extent
3 — Moderate
2 — Some what

1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%
A —70 - 89%
2—-50-69%
1-30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
—Strongly agree
3— Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

) Gw\uﬂ% vere CRT Gy ases

b 4o | ”%QCECLH

c) %m)u,\v C\W\ o N4 m\)ﬁmﬁg
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation |

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confimm this is the first and only time you answer this survey.

a) Yes v} b) No O
B) Age: 93 C) College Name: S'SC E
D) Gender:  a) Female val b) Male O  c) Transgender (.
E) What degree program are you pursuing now?
a) Bachelor's O b)Master’s & . c)MpPhil 1
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing? *
a)Arts O by Commerce O ¢) Science 0
d) Professional @/ ey Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
» The response to the qualitative question mo. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion IT — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching L.earning Process

Following are questions for online student satisfar[:tion survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?

-85 to 100%
3—70 to 84%
2—55 to 69%
1- 30 to 54%

0 —Below 30%

)

2. How well did the teachers prepare for the classes
\4/ —Thoroughly
3 — Satisfactorily
2 —Poorly
1 — Indifferently
0 —Won’t teach at all

3. How well were the teachers able to communicate?

v & Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as

4— Excellent
\¥= Very good

2—Good

1 —Fair

0— Poor
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Fairness of the internal evaluation process by the teachers.
\ﬁ/— Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?

\/( — Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
- Regularly
3 — Often
2 — Sometimes
1 —Rarely
(0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
A~ Significantly
3 —Very well
2 —Moderately
1 — Marginally i
0—Notatall

. The institution provides multiple opportunities to learn and grow.

Ve Strongly agree
3 - Agree
2 —Neutral
1 —Disagree
0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
# — Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0—Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 — Usnally
2 — Occasionally/Sometimes
1 —Rarely
0 —I don’t have a mentor

12, The teachers illustrate the concepts through examples and applications.
\#— Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
—Fully
3 —Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
H- Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.

\,4’ — Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
A4 —To a great extent
3 — Moderate
2 — Some what
1 —Very little
0—Notatall

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
\/3/ — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
— To a great extent
3 —Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.

\4/— Above 90%
3-70-89%%
2-50-69%
1-30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

S Asree

2 —Neutral
1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

2) Po“-ud';% Afree  euvivenment
b Tndusbriad Training Qequived

0 Twnivyeare })Lace Yaen £
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator ﬂ 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation couxilcil) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluatitlm, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confimm this is té?ﬁrst and only time you answer this survey.

a) Yes b) No O
‘ \ \
B)Age: 19 C) College Name: Sl 3ivont csll e&e_ D'Q’ P_m%h,\ﬂ e LV\g
D) Gender:  a) Female (3 b) Male (E/ c) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's b) Master’s (3 ¢)MPhil O3
d) Doctorate 3 e) Other ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce O ¢) Science O
d) Professional ﬁ e) Other: ( )

it
!

Instructions to fill the questionnaire i
® All questions should be compulsorily attempted.
» Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion II — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
4 — 85 to 100% !
3—70 to 84%
2—-551t0 69%

1-30 to 54%
0 —Below 30%

2, w well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. teacher’s approach to teaching can best be described as
ﬁ Excellent

3 - Very good

2 —Good

1 —Fair

0— Poor
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Faimess of the internal evaluation process by the teachers.
4 — Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

Was your performance in assignments discussed withiyou?
4 — Every time
3 — Usnally
2 — Occasionally/Sometimes
1 —Rarely
0— Never

The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students,
4 — Regularly
3~ Often
2 — Sometimes
1 —Rarely
0— Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. )

4 — Significantly !

3 —Very well

2 — Moderately

1 — Marginally

0—Not atall

The instifution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 —Agree
2 — Neutral
1 — Disagree
(— Strongly disagree
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10. Teachers inform you about your expected competeflcies, course outcomes and programme

outcorzxy
/' 4-—Every time

. 3—TUsnally
2— Occasionally/Sometimes
1 — Rarely
0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4~ Every time
3 — Usually
2 — Occasionally/Sometimes -
1 —Rarely =
0 —I don’t have a mentor

12. The tea?e(s illustrate the concepts through examples-and applications.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1—-Rarely
0 —Never

13. The teachers identify your strengths and encouraige you with providing right level of

challerﬁs./
4 —Fully

3 — Reasonably
2 — Partially

1 — Slightly

0— Unable to

14. Teacl%e able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality imgirovement of the teaching learning process.
4 — Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric metheds, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3 - Moderate
2 — Some what
1 - Very little
0—Notatall

17. Tea?ers’ encourage you to participate in extracurricular activities.
4 — Strongly agree
3 — Agree
2 —Neutral
1 —Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
3 —Moderate
2 — Some what
1 —Very little
0~Notatall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching,
\A — Above 90%

3-70-89%
2--50-69%
1-30-49%

0 —Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.

f —Strongly agree
3—Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) co\’\clu_t:\:‘ DT Xay Q_,LCLSQ%&
b) geed Lancdty

¢) gL Jls&ss'nmh;s ':necpuimgd
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes [Q]/ b) No (|
B) Age: \q C) College Name: SSC c
D) Gender:  a) Female CB/b) Male 3  c) Transgender (]

E) What degree program are ypu pursuing now?
a) Bachelor's b) Master’'s O3 c)MPhil O3
d) Doctorate 3 e) Other ( )

F) What subject area are you currently pursuing?
a)Arts O b) Commerce O c) Science O
d) Professional d_:;/ e) Other: ( | )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion II — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4285 to 100%
3—70to 84%
2-551t069%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
—4~Thoroughly
3 — Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4= Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4=TExcellent
3 —Very good
2—Good
1—Fair
0—Poor
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5.

Fairness of the internal evaluation process by the teachers.
4 — Always fair
Asually fair
2 — Sometimes unfair

1 — Usually unfair
0— Unfair

Was your performance in assignments discussed with you?
— Every time
3 —Usually
2 — Occasionally/Sometimes
1 — Rarely
0 Never

The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students,

/‘;;Reglﬂaﬂy
— Often
2 — Sometimes

1 —Rarely
0—Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
— Significantly
3 — Very well
2 — Moderately
1 — Marginally
0—Not at all

The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
— Agree
2 — Neutral
1 — Disagree
0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
/1{ Every time
3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0—Never

11. Your mentor does a necessary follow-up with an assigned task to you.
/4/ — Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —Idon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
— Every time
3 - Usually
2 — Occasionally/Sometimes
1-Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
— Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers arg-able to identify your weaknesses and help you to overcome them.
— Every time
3 —Usually
2 — Occasionally/Sometimes
1 —Rarely
0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
ﬂ%&ongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
leamning and problem solving methodologies for enhancing learning experiences.
—To a great extent
3 — Moderate
2 — Some what
1 - Very little
(0 —Notat all

— Strongly agree
3 - Agree
2 — Nentral
1 — Disagree
0 — Strongly disagree

17. Teacﬁryrrcourage you to participate in extracurricular activities.

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employablhty

skills to m ou ready for the world of work.
XI‘); a great extent
3 — Moderate
2 — Some what
1 - Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching

/4{ Above 90%

3-70-89%%
2—-50-69%
1-30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
—Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

) cmolwct MOS\WR cpT CCQ Heg

b) vzoo@j £qC

c) 5_\ . .
1 00P OQ{]&U%:OM 33@1&:@@4
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National Assessment and Accreditation Council (NAAQC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students ;

¢
‘i
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes & b)No O
B) Age: |9 C) College Name: 4 SCE

D) Gender:  a)Female O b) Male & é) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's @/b) Master’s OJ ¢)MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing? 3r .
a) Arts O b) Commerce O ¢) Science (.
d) Professional & e Other: ( | )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion IT — Teaching—Leariling and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
A= 85 to 100%
3—70to 84%
2—-551069% .
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly i
3~ Satisfactorily
2 —Poorly b
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
A~ Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective k
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
A< Excellent
3 — Very good
2 - Good
1 — Fair
0—Poor
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Fairness of the internal evaluation process by the teachers.
< Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?

&~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
J/— Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
4 — Significantly
% Very well
2 — Moderately
1 — Marginally
0—Not atall

. The institution provides multiple opportunities to learn and grow.

A~ Strongly agree

3 —Agree

2 — Neutral

1 — Disagree

0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
oufcomes.
4 — Every time
_.,f—UsualIy
2— Occasionally/Sometimes
1 —Rarely
0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.
A~ Every time
3 - Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —Idon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
_/(—Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14, Teachers are able to identify your weaknesses and help you to overcome them.
.,4/— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —Never

Page4‘



e et e e & Bt Ak gt i e

15. The institution makes effort to engage students in ‘the monitoring, review and continuous
quality improvement of the teaching learning process.
A Strongly agree

3 —Agree
2 — Neutral
1 —Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
—To a great extent
3 —~Moderate
2 — Some what
1 —Very little
0—Notatall

17. Teachers encourage you to participate in extracurricular activities,
~— Strongly agree
3—Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
ﬁ To a great extent
3 — Moderate
2 — Some what
1 - Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

— Above 90%
3-70-89%
2-50-69%
1-30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.

A —Strongly agree
3 — Agree
2 — Neutral

1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

o pollelin fuce Commpuy

b) WAL P\auWL \,uq/w,vbof

©) MMUJLB leachw/ kLlMoypw
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes ~ i b)No O
B) Age:?.?) C) College Name: S¢CE
D) Gender:  a) Female E{b) Male O ¢) Transgender O

E) What degree program are you pursuing now? _

a) Bachelor's (J b) Master’s c¢) MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts () b) Commerce (] ¢) Science O

d) Professional &( e) Other: ( )

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion II — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4 -85 to 100%
3=70 to 84% \/
2-55t0 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly )
3= Satisfactoxily\/
2 —Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective
~3— Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4= Excellent
3 —Very good
2 — Good
1 — Fair
0— Poor
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Fairness of the internal evaluation process by the teachers.
4= Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?
4= Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

0— Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly

3= Often

2 — Sometimes

1 — Rarely

0— Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
~4= Significantly
3 — Very well
2 — Moderately
1 — Marginally
0—Not atall

The institution provides multiple opportunities to learn and grow.
4= Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme

oufcomes.
g Every time
3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
A4~ Every time
3 — Usually
2 — Qccasionally/Sometimes
1 —Rarely
0 —Idon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time

<3 = Usually i

2 — Occasionally/Sometimes ﬂ

1- Rarely '

0 —Never

13. The teachers identify your strengths and encourage you with providing
challenges.
~4—Fully
3 —Reasonably
2 — Partially
1 — Slightly
0 Unable to 5

14. Teachers are able to identify your weaknesses and help you to overcome them.
AT Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 — Never

right level of

3
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.

4= Strongly agree
3 — Agree
2 — Neutral

1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3= Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

A= Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
_4=To a great extent
3 — Moderate
2 — Some what
1 — Very little
0—Notatall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
~4— Above 90%
3-70-89%
2-50-69%
1—-30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.

A<S trongly agree
3 —Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

) condud tHAL CRT Crassdy
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confimm this is the first and only time you 1ti:ulswer this survey.
a) Yes 4l b)Noe 3 }‘
B} Age: 19 C) College Name: SSCE
R |

"<

D) Gender:§8| a) Female £3 b) Male &  c) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's & b) Master’s (O ¢ MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts [ b) Commerce (] ¢) Science Qa
d) Professional &7 e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

1
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Criterion II — Teaching—L.earning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
Iearning process,

1. How much of the syllabus was covered in the class?
— 85 to 100%
3-70to 84%
2 —55 to 69%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
K74 Satisfactorily
2—Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
N4 Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
Excellent
3 — Very good
2 —Good
1 — Fair
0-Poor
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Fairness of the internal evaluation process by the teachers.
&< Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0- Unfair

. 'Was your performance in assignments discussed withyou?
&< Every time
3 — Usually
2 — Occasionally/Sometimes
1 —~Rarely
0— Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
<4< Regularly
3 —Often
2 — Sometimes
1 —=Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and -
emotional growth.
4 — Significantly
— Very well
2 — Moderately
1 — Marginally
0—Not at all

. The institution provides multiple opportunities to learn and grow.
< Strongly agree

3—Agree §

2 — Neutral 3@

1 — Disagree ¢

0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
%ZEvery time

3 — Usually

2-- Occasionally/Sometimes
1 —Rarely

0—Never

11. Your mentor does a necessary follow-up with an assigned task to you.
&< Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —Idon’t have a mentor

12. The teachers illustrate the concepts through examples:and applications.
4 — Every time
Usually
2 — Occasionally/Sometimes
1—Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
— Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
»AA;very time
3 —Usually
2 — Occasionally/Sometimes
1 —Rarely
0 -Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
— Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential leaming, participative
learning and problem solving methodologies for enhancing learning experiences.
G Toa great extent
3 — Moderate
2 — Some what
1 —Very little
0—Notatall

17. Teachers encourage you to participate in extracurricular activities.
V7 Strongly agree
3 —'Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4LToa great extent
3 — Moderate
2 — Some what
1 — Very little
0—Notatall
i
|
19. What percentage of teachers use ICT tools such as Ldp projector, Multimedia, etc. while
teaching, J“
F~ Above 90% '”
3-70-8%%
2—-50-69%
1-30—-45%
0 — Below 29%
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/] 20. The overgll quality of teaching-learning process in your institute is very good.
4
{//f —Strongly agree

C‘-‘«'yé

3 - Agree

2 —Neutral

1 —Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching ~ learning experience
in your institution.

» Inowose. Trduhda] —mfn?ij .

b) T
+NouaR Mﬁiﬂﬁ Serifor
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T
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching 3 Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
! Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed. ,

A) Please confirm this is the first and only time you answer this survey.

a) Yes & ‘ b) No O
o
B) Age: 2.0 C) College Name: &y§ &ivon Q&O@‘ of e"a‘h“‘"’
D) Gender:  a) Female O3 b) Male & ¢) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's E’]/b) Master’'s (3 c)MPhit (3
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce O ¢) Science Q

d) Professional &~ e) Other: ( )

Instructions to fill the questionnaire |
o All questions should be compulsorily attempted.
e Each question has five responses, choose the:most appropriate one.
e The response to the qualitative question 10. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teachmg learning process only)
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Criterion II — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
-85 to 100% )
3—-70to 84%
2-55t0 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
/{'—Thoroughly
3 — Satisfactorily
2 - Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective
— Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
A~ Excellent
3 — Very good
2—Good
1 ~ Fair
0— Poor
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Fairness of the internal evaluation process by the teachers.
~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usnally unfair
0~ Unfair

. Was your performance in assignments discussed with you?
— Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

0— Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
A~ Regularly
3 —Often
2 — Sometimes
1 — Rarely
0—-Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth,
A~ Significantly
3 - Very well
2 — Moderately
1 —Marginally
0-Not atall

. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
— Agree
2 —Neutral
1 —Disagree
0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
oufcoines,

2~ Occasionally/Sometimes
1 —Rarely
0—Never

11. Your mentor does a necessary follow-up with an assigned task to you.
/I/L Every time
3 — Usually
2 —QOccasionally/Sometimes
1 — Rarely
> 0—Idon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
— Every time
3 — Usually
2 — QOccasionally/Sometimes
1— Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. :
< Fully
3 — Reasonably
2 — Partially
1 — Slightly
0- Unable to ]{

14. Teachers are able to identify your weaknesses and help you to overcome them.
~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —Never i
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
/4’— Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
— Moderate
2 ~ Some what
1 -- Very little
0 —Notatall

17. Teachers encourage you to participate in extracurricular activities.

< Strongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. ,
—To a great extent
3 — Moderate !
2 — Some what
1 — Very little
0—Notatall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching. :
4 — Above 90%

270 — 89% ,
2 —50—69% |
1-30—49%

0 —Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.

—Strongly agree
3 —Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution,

2) Thdutaal 'Tm?ﬂ?n@d
v taeemunh

b) ‘mprove  plottmun
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes = b) No -
B) Age: 21 C) College Name: &  Ciyad COU.L‘?( o6 %M “g
D) Gender:  a) Female (O b) Male & ¢) Transgender o
E) What degree program are you pursuing now?
a) Bachelor's  (F b)Master’s O ¢)MPhil O
d) Doctorate (O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce O c) Science O
d) Professional &7 e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion II — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
— 85 to 100%
3 —-70 to 84%
2-551t069%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
_ﬁw"fhoroughly
3 — Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective
< Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as

xcellent
3 — Very good
2 — Good
1 — Fair
0— Poor
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Fairness of the internal evaluation process by the teachers.
— Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

Was your performance in assignments discussed with you?
4=Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

. The institute takes active interest in promoting internship, student exchange, field wvisit

opportunities for students.
4 — Regularly
3~ Often
2 — Sometimes
1 — Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
_4="Significantly
3 — Very well
2 — Moderately
1 — Marginally
0—Not atall

. The institution provides multiple opportunities to learn and grow.

_4~<"Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
¥~ Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

~A4=Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

_4—Every time

3 — Usually

2 — Occasionally/Sometimes
1— Rarely

0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

_4~<TFully

3 — Reasonably

2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

Mvery time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0 —Never
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15.

16.

17,

18.

19,

The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.

— Strongly agree
3 — Agree
2 — Neutral

1 — Disagree
0 — Strongly disagree

The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
= To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

Teachers encourage you to participate in extracurricular activities.
— Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
3< Moderate
2 — Some what
1 — Very little
0 —Not at all

What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
/4—/Ab0ve 90%

3-70-89%
2-50-69%
1-30-49%

0 — Below 29%

Pages




20. The overall, quality of teaching-learning process in your institute is very good.
.»}l/Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

) Conen gui dunt wequided
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes & b)No O
B) Age: ) O C) College Name: S\ Q%6005 (O\ujq eﬁ r€nj? '

D) Gender:  a) Female & b) Male 2} ¢) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's &' b) Master’s ¢) MPhil O
d) Doctorate (3 e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts (-] b) Commerce O ¢) Science or
d) Professional (O ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion II — Teaching—Learlj;ling and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
485 to 100%
3-70to 84%
2 — 5510 69%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
VA —Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
~4'— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0~ Very poor communication

4, The teacher’s approach to teaching can best be described as
+ 4-Excellent
3 —Very good
2 — Good
1 —Fair
0—Poor
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Fairness of thg’internal evaluation process by the teachers.
— Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?

4 — Every time
A~ Usually

2 — Occasionally/Sometimes
1 —Rarely

0—Never

., The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students. 5
A Regularly ;
3 —Often
2 — Sometimes
1 — Rarely
0—Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
~ Significantly
3 —Very well
2 — Moderately
1 — Marginally
0—Not atall

. The mst‘l/t:t/lm/ provides multiple opportunities to learn and grow.

— Strongly agree
3 — Agree
2 —Neutral
1 —Disagree
0~ Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
~4~ Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3= Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
_4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
3= Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —Never

Page4‘



e

D SN GNP I ST OO UU P PR SRS

15. The institution makes effort to engage students injthe monitoring, review and continuous
quality improvement of the teaching learning process.’
4 — Strongly agree

3 — Agree
2 — Neutral
1 —Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential leaming, participative
learning and problem solving methodologies for enhancing learning experiences.
‘4/—T0 a great extent

3 — Moderate

2 — Some what

1 — Very little

0—Notatall

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3—Agree
— Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills t(;f?ge/ you ready for the world of work.
—To a great extent
3 —Moderate
2 — Some what
1 - Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
— Above 90%

3-70-89%%
2-50-69%
1-30-49%

0 — Below 29%

Pages



20. The overall quality of teaching-learning process in your institute is very good.

—Strongly agree
3 — Agree
2 — Neutral

1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) Pl&cwﬁ&

b) Q,\éw%%ﬂ '3(‘"*05 A r: N\%S

AOtens
c) Cmrs«ﬁ% YQQ:T\-J\M'; ol ‘a,\
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National Assessment and Accreditation Council NAAC)
Student Satisfactiéjn Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students 1

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes 0O b) No [
B)AgeXz 2.0 C) CollegeName: Syp s{vahi coudC €hdl
D) Gender: a) Female (J b) Male 4 ) Transgender O

E) What degree program are you pursuing now?

a) Bachelor's b)Master's O ° c¢)MPhil O
d) Doctorate 3 e).Other ( B
F) What subject area are you currently pursuing?
a) Arts a b) Commerce O c) Science M
d) Professional ([ e) Other: ( )

Instructions to fill the questionnaire
¢ All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

i
I
0
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Criterion II — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
"\~ 85 to 100%
3 —70 to 84%
2—55to 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
\3/~ Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
W Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
(- Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent

3 —Very good
—Good

1 —Fair

{0— Poor
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Fairness of the internal evaluation process by the teachers.
4 — Always fair
— Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

. 'Was your performance in assignments discussed with you?
4 — Every time
3 = Usually
\2(— Occasionally/Sometimes
1 — Rarely
(- Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students,

W Regularly

3 —Often

2 — Sometimes

1 -- Rarely

0—Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
W Significantly
3~ Very well
2 — Moderately
1 —Marginally
(0-Not atall

. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3—Agree
— Neutral
1 — Disagree ;
0— Strongly disagree K
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

\AZEvery time

3 — Usnally

2— QOccasionally/Sometimes

1 —Rarely

0—Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 — Usually
2~ Occasionally/Sometimes
1 — Rarely
0 —Idon’t have a mentor

12, The teachers illustrate the concepts through examples and applications. -
wZ Every time |
3 —Usually
2 — Occasionally/Sometimes
1— Rarely ;
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 —Fully
3 — Reasonably i
2 — Partially
/< Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
\1/— Rarely
0 —Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
V2 Strongly agree
3—Agree
2 —Neutral
1 —~ Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
—To a great extent
3 —Moderate
2 — Some what
1 — Very little
0 —Notat all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3 — Agree
M—-Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 --To a great extent
3 — Moderate
2 — Some what
= Very little
0 —Notatall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

— Above 90%
3—-70—89%
2—-50-69%
1-30-49%

0 — Below 29%
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20. The overgll quality of teaching-learning process in yolvn‘ institute is very good.

—Strongly agree |
3 —Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

o Thdu ol TELIYE.

Beam by BYuipMeRtS . ahd RS .
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes &7 b)No O
B) Age: 90 C) College Name: QCE

D) Gender:  a) Female (O b) Male & ¢) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's O b)Master’s €3 ¢)MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce O ¢) Science O
d) Professional & e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion II — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
— 85 to 100%
3—70to 84%
2—551t0 69%
1—-30 to 54%
0 Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
\3Z Satisfactorily
2 — Poortly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
\,44 Always effective
3 — Sometimes effective
2 — Just satisfactorily
1—- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
Excellent
3 —Very good
2 —Good
1 —Fair
0- Poor

i

i
i
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Fairness of the internal evaluation process by the teaci:ers.
4 — Always fair :
_¥Z Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?
/{ Every time

3 — Usually

2 — QOccasionally/Sometimes

1 —Rarely

0—Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
/4/;Reg